
requests are delayed due to 
weather, equipment availability, 
or other factors, but you will be 
advised if there is going to be a 
delay. 

There is no request too small for 
a work order.  If you have a pot 
hole in the street, a burned out 
street light or any other      
maintenance issue that needs to 
be addressed by the city we are 
happy to put in an order.  The 
work order process helps us 
ensure that the citizen’s requests 
are being addressed.   

So remember, while the       
employee filling the pot hole may 
remember to tell someone about 
the burned out street light, if he 
asks you to call and have a work 
order entered, he is really saying 
that he wants to make sure that 
your request is addressed. 

While telling the city employee 
who is patching a pot hole in 
your alley that the street light on 
the corner isn’t working may 
seem like a simple solution to a 
problem, this is not the most 
effective way of ensuring that 
your request is acted upon. A 
work order is the best way you 
can be sure that your request is 
addressed in a timely manner. 

The work order serves several 
purposes.  First it is an actual 
document that can be passed 
from the supervisor to the crews 
who will be doing the work.  
After the work is completed the 
work order is returned and 
notes about what actions were 
taken are recorded.  These   
records then begin a history.  
Work orders are often searched 
to determine what work had 

been performed in the area as 
well as to help identify problem 
areas.   

Every attempt is made to address 
each work order promptly.  This 
means that either the work will 
be completed, or someone will 
have contacted you with       
information about when the 
work will be done.  Some     

T h e  L e m o n  S t r e e t                 
Reconstruction project is      
underway. 

Parking along Lemon Street will 
be restricted beginning on 
Wednesday due to truck traffic 
in the area.  Residents who will 
be affected will be receiving a 

letter this weekend. 

Parking restrictions 
should be lifted by 
Friday with additional restrictions 
to be put in place the following 
week.  

  

                                                                                         

The Importance of Work Orders 

 

Joe Gillespie,  
Director 

 

Mike Lengermann 
Supervisor St. & A. 

 

Russ Parker 
Supervisor W & S 

 

Bill Zimmer 
Supervisor WRF 

 

Bob Wittenborn 
Supervisor WTP 

 

   

   

Project Up-Dates 

P U B L I C  W O R K S  

1 1 1 3  B R O A D W A Y  

P . O .  B O X  2 1 8  

H I G H L A N D ,  I L   6 2 2 4 9  Public Works 
J U N E  1 2 ,  2 0 0 9    ( 6 1 8 )  6 5 4 - 6 8 2 3  

W O R K       
O R D E R S   

M A Y  2 0 0 9  

• Street            

Department -33  
Tree related 
issues generated 
most requests. 

• Electric         

Department -15 
Street Lights 
generated most 
requests. 

• Water & Sewer 

Department - 8 
Requests to have 
service turned off 
for repairs was 
the most        
requested job. 

Street Department Workers installing curb 
and gutter—June 2009 

The renovation of the new 
Street and Alley Department 
facility on Highland Road     
continues.  

This week demolition began. 
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