
Some jobs require that a JULIE 
locate be called before digging 
can begin.  This process requires 
that we wait two hours to allow 
other utilities time to respond.  
Sometimes specialized equipment 
may be needed and this can also 
delay an emergency repair, but 
please be assured that we are 
working in a timely manner to 
address every emergency     
situation. 

If you are unsure if your situation 
requires an emergency response, 
please don’t hesitate to call.  The 
response required will be     
determined by the on call     
personnel.  The Department of 
Public Works has developed 
these procedures to address the 
needs of our customers under 
any circumstances at any time.  
Please call us if you need us. 

Emergency (n) An unexpected  
occurrence of a serious and urgent 
nature that demands immediate 
attention. (Like the sewer that is 
backing up in your basement on 
Sunday afternoon, or the water 
line that has suddenly turned the 
street in front of your house into 
a water park Labor Day      
weekend ) .  Un for tuna te l y     
emergencies happen and when 
they do the employees of the 
Public Works Department can be 
contacted and will respond.  

Each division of the Public Works 
Department has an individual 
who is designated to be “on call” 
at all times during non-working 
hours.  In the event of an    
emergency after normal       
working hours you should   
contact the Police Department 
654-2131 and  they will dispatch 

the appropriate department to   
handle your situation.  The on 
call person will respond and  
assess the situation and may need 
to call additional help.  The   

situation may also be of such a 
nature that a temporary solution 
will be implemented and further 
work will be completed during 
regular business hours. 

The contractors for the Lemon 
Street Reconstruction and 
Hemlock Street Extension   
projects are both making up 
time lost due to the recent 
weather delays. 

Curbing has been completed on 
Lemon Street. 

Pavement is going down on 
Hemlock Street.  The contractor, 
Baxmeyer, started pouring at 
Sportsman Road on Wednesday. 
The northbound lane will be       
completed this week.  

The completed project will be a 
3-lane concrete road with curb 
and gutters.  
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Director 
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Project Up-Dates 

P U B L I C  W O R K S  

1 1 1 3  B R O A D W A Y  

P . O .  B O X  2 1 8  

H I G H L A N D ,  I L   6 2 2 4 9  Public Works 
J U N E  2 6 ,  2 0 0 9    ( 6 1 8 )  6 5 4 - 6 8 2 3  

H O L I D A Y  W E E K      
R E M I N D E R S  

• All City offices will be 

closed on Friday July 
3rd in  observance of 
the 4th of July Holiday. 

   

 

• There will be no Public 

Works update next 
week.    I’m on       
vacation.     The 
weekly will return on  
Friday July10th. 
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