Fiber Operations Manager
The City of Highland seeks qualified applicants for the position of Fiber Operations Manager. Responsibilities include management of the day to day operations of the Highland Communication Services Facilities, including oversight of technical and administrative operations as well as supervising other Information Service Provider (ISP) support staff. 
A bachelor’s degree in Business, Computer Science or other related discipline or five (5) years related experience and/or training is required. Candidates must have ability to perform effective managerial roles, skills, and function as applied to Fiber Operations Manager position such as Project Management, Reporting, Research, Customer Service, Process Improvement, Initiative, Planning, Financial and Managerial skills. Candidates must have strong people skills, ability to work independently, learn quickly as well as have ability to effectively multitask in terms of hands on abilities and critical thinking. Must have strong understanding of network systems and the distribution of Triple Play Services to the premises. Candidates must also possess strong communication, interpersonal, organizational, customer service and presentation skills.  Residency within the Highland City Limits is required within six months of completing probationary period.
If you meet the qualifications outlined above please send a resume/cover letter with salary history/requirements no later than Friday, July 9, 2010 to: City of Highland; Attn: Director of Human Resources; 1115 Broadway, P.O. Box 218; Highland, IL. 62249. A complete job description can be obtained by contacting Lisa Schoeck at lschoeck@highlandil.gov or by picking one up at City Hall. EOE

