Information Technology Support Specialist
The City of Highland seeks qualified applicants for the position of Information Technology Support Specialist. Responsibilities include administration and maintenance of the City’s Information System; including but not limited to MAC (Move/Add/Change) requests, daily maintenance and monitoring, troubleshooting, and providing helpdesk support to all end users.

Associates Degree in computer related field plus two or more years experience in a Helpdesk/Desktop support environment and network environment are required. Other required knowledge, skills and abilities include; Commanding knowledge of Microsoft Windows desktop operating systems, working knowledge of Active Directory services, Microsoft Exchange, and networking concepts. Must have extensive knowledge of software applications, including; Microsoft Office, Adobe Acrobat, etc. Requires special technical knowledge of the techniques and procedures of software and network support for multiple users. Must understand installation, configuration and troubleshooting process for software, hardware, networking and accessory equipment.  Requires the ability to independently perform all of the duties of the position efficiently and effectively. Must have strong communication and training skills and be able to communicate technical information to non-technical users. Valid State of Illinois Driver’s License is required. Preferred certifications include A+, MCDST, and MCP.  Residency within the Highland City Limits is required within one year of hire. 
If you meet the qualifications outlined above please send a resume/cover letter with salary history/requirements no later than Friday, February 19, 2010 to: City of Highland; Attn: Director of Human Resources; 1115 Broadway, P.O. Box 218; Highland, IL. 62249. For a complete job description contact Lisa Schoeck, Director of HR at 618/654-3473 or lschoeck@highlandil.gov. EOE

