
notifications prior to the order 
being issued.  Every time a boil 
order is issued an e-mail       
notification is sent.  You can sign 
up for this notification on the  
home page of the City’s website 
by clicking on the subscribe to 
public notices link and then   
selecting the boil order option.  
WGEL radio 101.7 fm, in 
Greenville also will make boil 
order announcements as a public    
service.  When the  order is 
lifted notification is made via 
website and WGEL.   

As always, if you have any    
questions or concerns, please call 
the Department of Public Works 
654-6823, and we will be happy 
to assist. 

The City of Highland Water 
Distribution Divis ion, on      
occasion, will issue a boil water 
order (boil order).  The reason 
for the order can vary, but most 
often is issued in response to a 
problem with the water system 
which causes a drop in the water 
pressure, like a break in a water 
main. 

When a boil order is issued it is 
important for residents in the 
affected area to boil any water 
used for drinking or cooking for 
five (5) minutes prior to use.  
The order typically will be lifted 
within 48 hours.  Before the 
order is lifted water samples are 
taken to the IEPA lab in         
Collinsville and must have     
satisfactory   results. 

Every attempt is made to notify 

the public in the event of a boil 
order being issued.  If the order 
is being  issued as the result of 
scheduled work, door hangers 

w i l l  be  p l a ced  i n  the        
neighborhood at least one day 
prior.  However, emergency 
repairs do not always give us 
t i m e  t o  m a k e  t h e s e              

Fertilizing the lawn, walking the 
dog, working on the car are  
activities that all can have a direct 
impact on our lake.  With storm 
sewers and runoff we all have an 
impact on the water we drink. 
Here are some simple tips to 
help keep our water source 
clean. 

• Use fertilizers sparingly.  
Too much phosphorus will 

not make your lawn grow 
better, but the algae and 
weeds in the lake will. 

• Don’t dump yard waste 
along a lake or stream. 

• Clean up pet waste to   
prevent bacteria from  
washing into the lake. 

• Recycle used motor oil. 

• D i r e c t  y o u r  r o o f         

downspouts to your yard 
where the water can soak 
in. 

• Seed bare soil to minimize 
erosion. 

• Wash cars on your lawn 
with a non-phosphate   
detergent so the soapy  
water soaks in rather than 
drain to the storm sewer. 
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Director 

 

Mike Lengermann 
Supervisor St. & A. 
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Supervisor W & S 

 

Bill Zimmer 
Supervisor WRF 

 

Bob Wittenborn 
Supervisor WTP 

 

   

   

Homeowner’s Tips for Cleaner Water  

P U B L I C  W O R K S  

1 1 1 3  B R O A D W A Y  

P . O .  B O X  2 1 8  

H I G H L A N D ,  I L   6 2 2 4 9  Public Works 
J U L Y  1 0 ,  2 0 0 9    ( 6 1 8 )  6 5 4 - 6 8 2 3  

June                    
by the           

Numbers 

• 65 work orders 

were issued during 
the month.  The 
most requested task 
to the Street    
Department—
Pothole Repair.  
The most          
requested task to 
the Water        
Department—
Water Meter Check 
Valve Repair. 

• 40,341,100   
gallons of finished 
water was produced 
at the WTP. 

• 6.67 inches of rain 

fell in the area. 
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