
storm sewer system.  Storm 
water can also be a problem if 
the homeowner hasn’t properly 
maintained their downspouts and 
gutter. 

Residents can help by keeping 
storm sewer inlets clear of leaves 
and debris.  Making sure your 
roof gutters are clean and that 
downspouts are working and 
directed away from your      
foundation will also help. 

Remember that you can call  
anytime you have an issue.  If it is 
just a routine maintenance issue 
call 654-6823 during business 
hours and a work order will be 
entered.  If you have an       
emergency after hours please call 
the Police Department 654-2131.  
Someone is always on call. 

Each year the Water Distribution 
and Sewer Collection division of 
the Public Works Department 
responds to a number of calls 
from residents for water backing 
up into their homes.  These 
back-ups can have several     
different causes.   

Sanitary sewer backups can be 
caused by the failure of the 
homeowner’s sewer line.  Older 
lines can collapse or be          
inundated with tree roots that  
disrupt the flow.  The back up 
can also be caused by a        
problem on the city maintained 
main line.   

Russ Parker, Supervisor of the 
W&S division, has adopted a 
sewer line maintenance program 
that provides scheduled jetting of 

the sewer mains.  The hope is 
that areas that may create a 
problem can be identified during 
the scheduled maintenance and 
be addressed before issues arise. 

Water in the basement can also 
be storm water. Basements can 
become flooded due to large 
amounts of rain falling in a very 
short  period of time. These 
heavy rain can    overwhelm the 

Although we expected this day 
to arrive in early summer, after 
some unexpected delays the 
Street and Alley’s new facility on 
Highland Road is move in ready.  

This week the final touches were 
put in place.  The Street and 
Alley crew will begin moving 
their equipment and supplies as 
time allows.   

The floor for the new salt     
storage structure was scheduled 
to be placed on Thursday, but 
that was delayed by the weather.  
The new structure will be ready 
in plenty of time for the first 
snow (assuming that is not  
sometime this weekend =). 

Why is there Water in the Basement? 

 

Joe Gillespie 
Director 

 

Mike Lengermann 
Supervisor ST & A 

 

Russ Parker 
Supervisor W & S 

 

Bill Zimmer 
Supervisor WRF 

 

Bob Wittenborn  
Supervisor WTP 

 

Jeff Dortch 
Engineering Tech 

 

  

Ready to Move!! 

C I T Y  O F  H I G H L A N D   

D E P T .  O F  P U B L I C  W O R K S   

1 1 1 3  B R O A D W A Y   

P . O .  B O X  2 1 8   

H I G H L A N D ,  I L   6 2 2 4 9  Public Works 
O C T O B E R  9 ,  2 0 0 9  ( 6 1 8 )  6 5 4 - 6 8 2 3  

T O  H E L P     
P R E V E N T  

F L O O D I N G  I N  
2 0 0 9        

W E ’ V E  S P E N T  

• 519 man-hours 

sweeping streets to 
help keep storm 
sewer outlets clear  

• 423.25 man-hours 

cleaning/repairing/
replacing culverts to 
keep water moving 

• 1003.75 man-hours 

jetting / maintaining /
repairing sewer lines 
to help prevent   
backups 

Our New Address                 
12263 Highland Road 
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