
repair has been made have 
returned with a satisfactory 
result from the lab.  This can 
take as long as 48 hours.  
During the duration of the 
order, any water used for 
drinking or cooking should be 
boiled for 5 minutes prior to 
use. 

The W&S Department makes 
every attempt to notify    
customers in the area prior to 
any water being shut off, 
however this is not always 
possible.  The City’s new 
C o d e R e d  e m e r g e n c y        
notification system will allow 
the Public Works Department 
to make notifications to    
residents in the boil order 
area. 

For a complete explanation of 
boil order procedures, please 
check the Boil Order tab on 
the Public Works homepage. 

We saw some of the coldest 
weather in  a decade during 
the first week of 2010.   

The Street Department spent 
long hours clearing the streets 
of the snow that we received.  
The temperatures have 
warmed and the streets are 
all but clear.  The Water and 
Sewer Department, however, 
continues the battle.   

During the coldest weather 
the Water and Sewer      
Department responded to a 
number  o f  i nd i v idua l         
residences with a complaint of 
no water. In some cases the 
water lines near outside   
meters were frozen, in other 
cases the water lines inside of 
customer’s homes had frozen.  
In such cases it is important to 
thaw the lines before they 
burst. 

As the weather warms, the 
ground thaws, and water lines 
begin to break.  A broken 

water line can create      
problems for the customers 
being serviced by the line.  
Customers may notice lower 
water pressure or in some 
cases no water at all until the 
repair is made.  In cases were 
the pressure drops below a 
certain level, it will be       
necessary for the Supervisor 
of the department to issue a 
boil water order. 

The boil water order will  
remain in effect until samples 
taken from the area after the 

2010  
Weather or not. . .here it comes 

2010—What’s on Tap 
The Water & Sewer        
Department will complete 
moving the water line on 
Iberg Road so that the Iberg 
Road Extension project can 
proceed. The completion of 
the painting of the elevated   
water tower is expected when 
the weather warms in the 
spring.  

The Public Works Department 
has a couple of other projects 

that are expected to begin in 
the new year.   

A 6 inch water line will be 
moved on Mater  Drive for 
the planned expansion of 
T r o u w  N u t r i t i o n .                         
                                                                                                     
Another road construction 
project is also scheduled to 
begin.  The Koepfli Lane  
Extension will connect Koepfli 
Lane to Sportsman Road at 

the    intersection with Frank     
Watson Parkway.   

It is also expected that IDOT 
will finish the Broadway         
resurfacing project in the 
spring. 

(618) 654-6823 
FAX (618) 654-6086 

1113 BROADWAY 
P.O. BOX 218 
HIGHLAND, IL  62249 

Public Works 

Tips to keep your pipes from 
freezing. 

• Leave cabinet doors under 
sinks open so warm are 
circulates around pipes. 

• Open cold water tap to allow 
a trickle to keep water mov-
ing 

• Close & seal foundation 
vents near water pipes 

• Turn off water to outside 
faucets then caulk and seal 
the area 

 

Joe Gillespie—Director   

Mike Lengermann—St. Dept. 
Supervisor 

 

Russ Parker—W&S Dept. 
Supervisor 

 

Bill Zimmer—WRF 
Supervisor 

 

Bob Wittenborn—WTP 
Supervisor 

 

Jeff Dortch—Engineering Tech.  

Sherry Kesner  

W&S employee works to repair 
a broken water line 1/13/2010 

January 15, 2010 
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