Fiber Operations Manager

The City of Highland located nearly 35 miles east of St. Louis, Mo. in southwestern Illinois seeks
qualified candidates for the position of Fiber Operations Manager. Established in 2010, Highland
Communication Services (HCS) is a municipally owned telecommunications company that provides
advanced fiber optic services, including voice, data and video, to the Highland community in order to
better serve the needs of the local businesses and residents as well as strengthen the local economy.
Successful candidates will be responsible for managing the day to day operations of HCS, including
oversight for outside plant, central office, customer service representatives and a multitude of contractors
and vendors. Primary responsibilities include project management, customer service, process
improvement, planning, budgeting, forecasting, sales and marketing.

A bachelor’s degree in Business, Information Technology, Telecommunications, or related field required
as well as a minimum 10 years related work experience and at least 5 years supervisory, sales and
marketing experience. Candidates must have knowledge of FCC laws and reporting responsibilities which
are applicable to Triple Play Services. Must be proficient with Microsoft Office and have strong
understanding of network systems and the distribution of Triple Play Services to the premises and ability
to understand network protocols. Candidates must have ability to work in a fast pace environment,
effectively multitask in terms of hands on abilities and strategic/critical thinking. Candidates must also
possess strong communication, interpersonal, organizational, customer service and presentation skills.
Residency within the Highland City Limits is required within six months of completing 6-month
probationary period.

Qualified candidates should submit a cover letter and resume with salary history/requirements no later
than Monday, April 30, 2012 to: City of Highland; Attn: Director of Human Resources; 1115 Broadway,
P.O. Box 218; Highland, IL. 62249. E-mail: Ischoeck@highlandil.gov. Fax: (618) 654-4768. A complete
job description can be obtained by contacting Lisa Schoeck at above e-mail address or calling (618) 654-
3473. Information about HCS can also be obtained at www.highlandcommunicationservices.com. EOE




